
Privacy Policy
Effective Date: July 1, 2026

At MAC Pharmacy, we are committed to protecting your privacy and safeguarding your personal
information. This Privacy Policy explains how we collect, use, and protect information obtained through our
website and communications.

Information We Collect

We may collect personal information that you voluntarily provide, including:

Name
Phone number
Email address
Mailing address
Prescription or healthcare-related inquiries submitted through our website
Any other information you choose to provide through our contact forms

How We Use Your Information

We use your information to:

Respond to your inquiries.
Provide pharmacy and healthcare services.
Communicate regarding prescriptions, appointments, deliveries, and patient care.
Send important service-related notifications.
Send SMS text messages only if you have provided your consent.
Improve our website and customer service.

SMS Communications

If you choose to receive SMS messages from MAC Pharmacy, you may receive messages related to:

Prescription status and refill reminders
Appointment reminders
Delivery notifications
Healthcare service updates
Customer support communications

Message frequency may vary. Standard message and data rates may apply based on your mobile carrier.

You may opt out of SMS communications at any time by replying STOP to any message. For assistance, reply
HELP or contact our pharmacy directly.
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SMS Privacy Commitment

SMS opt-in data and consent will not be shared, sold, rented, or disclosed to third parties or affiliates
for marketing or promotional purposes.

Your mobile phone number and SMS consent are used solely for the purposes for which you provided
consent.

Information Sharing

We may share information only as necessary:

With service providers who perform services on our behalf and are contractually obligated to protect
your information.
When required by law or legal process.
To protect the rights, safety, or security of our patients, employees, or organization.

We do not sell your personal information.

Data Security

We maintain reasonable administrative, technical, and physical safeguards designed to protect your
personal information from unauthorized access, disclosure, alteration, or destruction.

Cookies

Our website may use cookies and similar technologies to improve website functionality, analyze traffic, and
enhance your browsing experience. You may disable cookies through your browser settings.

Your Choices

You may request to access, update, or correct your personal information by contacting us. You may also opt
out of marketing communications at any time.

Changes to This Privacy Policy

We may update this Privacy Policy periodically. Any changes will be posted on this page with an updated
effective date.

Contact Us

If you have any questions regarding this Privacy Policy or our privacy practices, please contact:

MAC Pharmacy
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Website: www.macpharmacy.com

Phone: ______

Email: ______
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